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SYSTEM SECURITY AWARENESS FOR PASSENGER VESSEL EMPLOYEES

PRE-TEST


1. The goal of System Security is to:

	A. Catch fare evaders

B. Thwart terrorists attacks
	C. Increase the size of the police force

D. Prevent all levels of crime 


2. The most commonly used terrorist weapons are:

	A. Chemical agents

B. Biological agents
	C. Nuclear bombs

D. Improvised explosive devices


3. Why are passenger vessel systems at risk for terrorist attacks?  They…

	A. Are a symbol of free movement

B. Are open and accessible
	C. Are a vital component of the economy

D. All of the above


4. The effects of terrorism on a passenger vessel system include:

	A. Interruption of operations

B. Loss of ridership
	C. Evacuations

D. All of the above


5. How can the risk of terrorism against passenger vessels be reduced?

	A. Identify and address vulnerabilities

B. Use metal detectors for passengers
	C. Check passenger ID before boarding

D. Install bullet-proof glass on all vessels


6. A front-line employee’s role in system security is to…

	A. Replace security and local police efforts

B. Observe and report things out-of-place
	C. Investigate suspicious objects or activity

D. Develop a security plan


7. What can front-line employees do to reduce security vulnerabilities at their company?

	A. Integrate security sweeps into routines

B. Report foreign-speaking people
	C. Report lost items to the police

D. All of the above


8. Keeping work areas clean and organized is important from a security perspective because it…

	A. Is easier to see if something is strange or out-of-place

B. Reduces accidents
	C. Improves agency performance on OSHA inspections 

D. Improves job performance


9. Which of the following should be considered when determining if people are suspicious?

	A. Their nationality 

B. What they are doing 
	C. Their gender

D. Their language or accent


10. What should you do if you come across a suspicious package?

	A. Pick it up and take it to security

B. Report the location and description of the package immediately
	C. Poke the package with a stick

D. Move the package to a safe place, away from people


11. Which of the following activities would you consider suspicious?

	A. A person “testing” employees’ reactions to his/her behavior

B. Someone talking on a cell phone
	C. Someone asking when the next ferry leaves

D. All of the above


12. Which of the following should be considered a suspicious package?

	A. A briefcase left next to a phone booth

B. A shopping bag left on a seat
	C. A bag that is stuffed between two seats near the engine room

D. All of the above


13. A strong indicator of a chemical release or attack is:

	A. Someone coughing uncontrollably

B. A strong odor
	C. Two or more people suddenly complaining of similar symptoms

D. Someone who vomits and collapses


14. A chemical agent can enter a person’s body in which of the following ways?

	A. Inhalation, Ingestion, Absorption and Injection

B. Ingestion, Exhalation, Injection and Absorption 
	C. Inhalation, Perspiration, Ingestion and Injection 

D. Ingestion, Absorption, Secretion and Inhalation


15. Which of the following is the most common type of improvised explosive device?

	A. A dirty bomb

B. Pipe bomb
	C. Car bomb

D. Molotov Cocktail


16. What is your number one priority in the event of a terrorist incident?

	A. Protect customers

B. Protect yourself
	C. Rescue victims

D. Report the incident


17. To protect yourself and others during a hazardous material incident, what is your last resort?

	A. Keep people in their current location

B. Evacuate facility or abandon vessel
	C. Relocate people to another area 

D. “Air out” the vessel by steering into wind


18. Aside from protecting themselves and others from danger, the most important activity for front-line employees during an incident is to:

	A. Direct traffic

B. Gather and report information 
	C. Take witness statements

D. Administer first-aid


19. When Emergency Responders arrive at the scene of an incident what should you do?

	A. Tell them what has happened and what you have done so far

B. Answer only questions you are asked
	C. Help them rescue victims

D. Leave the incident scene


20. Emergency Responders coordinate their activities at the scene of an incident by using…

	A. The System Safety Plan

B. The Incident Command System
	C. Company policy

D. The 9/11 System


